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Answer the following questions. Please always check your spelling & grammar.


1. What is tourism based on your opinion?
2. Match one word from column A and one word from column B to make a​ typical combination (for example, travel + agent). Give each combination​ of words a definition. ​
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3. The following terms are very closely related to airport reservation. What do they mean?

	aisle

	boarding area

	cockpit

	        gate

	         
          aisle seat

	   
boarding pass

	
emergency exit

	
lavatory


	
baggage claim area

	
carry-on luggage

	
flight attendant

	
life jacket




4. Which hotels exist in your city? Mention the name of those hotels;  the type of guest stay on those hotel; facilities and services that are offered
5. How to make a hotel reservation using traveloka?
6. Mention the steps of hotel check-in process!
7. If you are as a front desk clerk, what are the techniques for dealing with complaints? 
8. What are the contents of an itinerary?
9. How the steps to check out with the front desk?
10. Create a dialog about making flight reservation using the situation below: 
You are going to go to Bali with your family next week from 25-30 December 2020. Book a flight along with the hotel.
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@ Match one word from column A and one word from column B to make a
typical combination (for example, travel + agent). Give each combination
of words a definition, or use it in a sentence as in exercise 1.

A B

boarding package view policy

check-in panoramic lounge season
departure passport tour card
guided room desk holiday
high terminal cheques building
in-flight travel entertainment control
insurance traveller's agent service
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