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1. Look at a text in next slide
2. Study, try to memorize, and find how to pronounce the

words in the text
3. Make video use that text, tell you name, class, ID/NIM, 

and Major

Assignment / Tugas



The hotel check in process and guest expectations
The hotel check in process has a pretty historical routine that is sticking around even to this day.
Generally the process is:

The First, the guest arrives and heads to your reception/front desk.
The second, the guest is identified and has their details checked
The third, Front desk staff will give the guest an introduction to the hotel.
The fourth, the guest will take note of amenities and regulations etc and ask any questions
The fifth, the guest will be handed their keys/keycard
The sixth, Luggage is taken to the room by the guest or hotel staff
The last, The guest enters and settles into their room

It’s been roughly this way for so long that it’s exactly what guests expect, but are they satisfied with a process that 
looks simple on paper but can become complicated and time-consuming?
Usually guests are told when they can check in and out too, with generally agreed upon check in and check out 
times. However, other arrangements can often be made between hotel and guest for early check-in or late check-
out.
Most properties have a check in deadline because the front desk will close at certain times of day, such as overnight. 
This isn’t always practical for the guest however, since flight times won’t always align with check-in and check-out 
times.
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